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 Introduction 

The journey to school should be a safe, pleasant and healthy activity, with opportunities for pupils to 

develop good road sense. The school is in the process of developing a new School Travel Plan to find 

ways to encourage more pupils and staff to walk, cycle or use public transport for the journey to and 

from school.   

A school travel questionnaire was issued in 2014 to all parents and flagged a number of concerns 

around travel to and from Malmesbury Primary School. Since that survey, no report was formally 

issued and, as a result of a number of near misses at one specific location, it was decided to issue a 

revised survey to parents again in 2016. This document summarises those new responses and 

pinpoints key areas of focus for improving safety whilst travelling to and from the school, as well as 

summarising the issues associated with the near misses. This is not intended to replace the School 

Travel Plan, which is a much broader study. 

1 QUESTIONNAIRE 

As part of the annual school parent survey, a number of questions were included which focus on 

travel to and from school. The questions are attached in Appendix A.  

In total 62 parents responded to the travel question element of the parent survey out of a possible 

420 pupils.  

2 TRAVEL TO AND FROM SCHOOL 

Children mostly travel to school: 
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If there was more choice, children would travel to school: 

 

It is clear that a large number of pupils do travel on foot, and more would do so if they could. This 

outcome could form part of the wider School Travel Plan. 

3 PARKING 

Those who drive tend to park in the following locations: 

 

The Co-op is a popular location for parking, and most of the other locations share the burden. Only a 

small percentage stated they park in Poole Road, which does not concur with comments later on in 

this assessment. 

4 SAFETY CONCERNS AND IMPROVEMENTS 

We asked parents “What, if anything, concerns you about the journey to school”. All the comments 

are posted in Appendix B, but in summary the key concerns are parents parking and manoeuvring in 

Poole Road, the speed of traffic in the area, the crossing at the bottom of Tetbury Hill and the lack of 
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a Lollipop Person on Park Road. Other concerns were raised which can be used to help build the 

School Travel Plan. 

We then asked “What would make walking safer?” The survey’s leading question suggested the 

following, but a large number of comments are also shared in Appendix C.  

 

Again, the main topics raised in the free text fields related to stopping parents parking in Poole Road, 

traffic calming, signs or a lollipop lady at the crossing at the bottom of Tetbury Hill, better signs in 

general and better footpaths. Other suggestions were made for areas further afield, again which will 

be of much help in the School Travel Plan formulation. 

Finally we asked “What would make cycling safer?”  

 

It was also suggested that the potholes should be fixed and that that traffic speeds should be 

reduced. One respondent commented that whilst a cycle lane would be of benefit, there isn’t really 

a location for it and therefore cycling to the school will always be a challenge. 

Other inputs were requested be free text, and the following points were made: 
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These comments will also be of support to the formulation of the new School Travel Plan. 

5 LOCATIONS 

We asked parents “Are there any particular parts of the journey (road names, locations, crossings) 

that are a cause of particular concern for you and your child(ren)”. The results are attached in 

Appendix D in more detail, but in summary the main 3 locations of concern are the crossing at the 

bottom of Tetbury Hill, Tetbury Hill in general and Poole Road.  

Aside from the survey, an incident occurred in late November 2015. One pupil was knocked over at 

the pedestrian crossing outside school at the bottom of Tetbury Hill. The traffic lights were red and 

the green man was illuminated but the driver, coming from the direction of town, failed to stop. The 

child was knocked over, but luckily the car hit the child’s scooter rather than the child. The parent 

placed a social media post on the Make Malmesbury Better Facebook page urging motorists and 

pedestrians to be extra vigilant at that crossing and received a large number of comments about 

regular near misses at these lights. The local newspaper, The Malmesbury Standard ran an article on 

the issue which Mr Staton (the previous Head) was involved in. It has also been publicised through 

the PTA newsletters and Facebook page, and the PTA regularly receive emails from parents advising 

of further incidents.  

6 SUMMARY AND RECOMMENDATIONS 

It is clear from the survey that there are three key areas of concern that should be addressed with 

urgency. These are the crossing at the bottom of Tetbury Hill (and associated speeds down Tetbury 

Hill), the parking in Poole Road and the lack of lollipop person on Park Road. Recommendations for 

each of these are given below, based on the survey and parent feedback.  

Crossing at the bottom of Tetbury Hill: 

After the incident in 2015, the parent contacted Councillor Roger Budgen of the Town Council who 

invited her to raise it at the Planning and Environment Committee Meeting on 8th Dec which she 

attended with other concerned parents.  He advised that it was necessary to formally raise safety 

concerns at the crossing as a Community Issue via the Wiltshire Council website so that it could be 

tabled for discussion and prioritisation at the Community Area Transport Group (CATG) meeting on 

14th June 2016. This has been done, the issue number is 4512.  

Subject to support from the Town Council, which is expected based on further meetings with 

Councillor Budgen and Mayor Gundry, the CATG will decide whether the issue should go forward 

onto the list of priority schemes.  Resources are very limited and not all schemes can be taken 
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forward. The CATG makes recommendations to the Area Board who will decide which schemes will 

be funded and taken forward.  Thus it is critical that there is sufficient evidence to highlight the 

seriousness of the issue, including the actions the school have/are taking. It is considered that there 

is sufficient evidence from the survey results and the incident itself that the issue is serious enough 

to warrant investment. 

It is suggested that safety be improved by upgrading the traffic lights themselves to brighter ones 

where the green man light is above the button so pedestrians are looking towards the oncoming 

traffic while they wait, clearer road markings including extension of the zig zag lines at the side of 

the road, brighter School warning lights at the approach to the crossing from both directions, and 

signs displaying an advisory 20mph limit when the School warning lights are flashing. 

Parking in Poole Road: 

It is recommended that further focus is placed on reminding parents not to park in Poole Road. This 

can be achieved by a number of means – reminders in newsletters, Parentmail emails, using the 

Police Community Support Officers to patrol, having staff / governors / other volunteers stand at the 

entrance to Poole Road or patrol and remind infringers that they should not park there. As Poole 

Road is not adopted, it will be a challenge to roll out any physical measures such as a barrier, permits 

or fines, and this is likely to remain an issue for the foreseeable future. However if we can take what 

‘reminder’ measures we can, on a regular basis, this will help the situation. 

Lollipop person in Park Road 

There has been a vacancy for a new lollipop person for some time and there has been little interest 

to date. It may be that the hours are inconvenient so one solution may be to combine it with 

another role so that the job has a longer working period. If the role is not filled, ultimately there is a 

safety concern at Park Road, and it may be that a crossing is required there as well. 

Other issues: 

All other issues and ideas raised will be retained and input to the School Travel Plan as it is 

developed. 
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7 APPENDIX A: SURVEY QUESTIONS 

Travel to and from school: We are currently revising our Safer Routes to School document in the 

hope that we can attract some funding to make improvements – as you will have seen in our 

Parentmail posts the Friends have been campaigning to improve the crossing by the Co-op, and 

there are also other areas that we feel could be addressed. We’d appreciate your input to these 

questions to help us update this document and progress our funding application. 

My children mostly travel to school: 

 On foot 

 By bike 

 By car 

 By bus 

 By taxi 

 Other 

If I had more choice, my children would travel to school: 

 On foot 

 By bike 

 By car 

 By bus 

 By taxi 

 Other 

If you drive to school, where do you tend to park (choose one)? 

 The Co-op 

 Tetbury Hill 

 Reeds Farm 

 Poole Road 

 Gloucester Road 

 The long stay car park 

What, if anything, concerns you about the journey to school? 

 Free type box 

What would make walking safer (choose the most important to you)? 

 Better pavements 

 Improved crossings 

 Lower traffic speeds 

 Better lighting 

 Another school entrance 

 Other (free type if possible?) 
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What would make cycling safer? 

 Cycle lanes 

 Improved crossings 

 Lower traffic speeds 

 Better lighting 

 Other (free type if possible?) 

Are there any particular parts of the journey (road names, locations, crossings) that are a cause of 

particular concern for you and your child(ren) 

 Free type box 

Travel to and from school: 

General comments – free type box 
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8 APPENDIX B: WHAT CONCERNS PARENTS ABOUT THE JOURNEY TO 
SCHOOL 
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9 APPENDIX C: WHAT WOULD MAKE WALKING SAFER? 
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10 APPENDIX D: LOCATION RESPONSES 
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